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ACCEPTED/Ff LED 
JUN 2 7 2014 

Federa/ Co . mmun1cauo 
Office Of the S ns Commission 

ecretary Marlene H. Dortch, Secretary 
Federal Conununications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Blanchard Telephone Company 
Study Area Code 310678 

Dear Ms. Dortch: 

On behalf of Blanchard Telephone Company ("Blanchard"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Blanchard seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Cooies rec'cf{Jtf 
List ABCDE · 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512·338--0473, fax: 512·346-0822 

Eagandale Caporale Center, Suite 310 
1380 Corporate Cent6i' Curve, Eagan, MN 55121 
phone: 6514 52-2660, fax: 651452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801·294-4576, fax: 801-294-5124 



. 

:(/sj) Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt,l.Aaryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 27, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.11-42 

ACCEPJt 
JUN D!FfLED 

272 Feaera1 Co 014 
rnmun;c . Office Of at1ons Co 

the Secreta;mtss;on 

2014 ETC Annual Report of Blanchard Telephone Company 
Study Area Code 310678 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Blanchard Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Infonnation of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive infonnation related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive infonnation related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the infonnation 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against Wlauthorized 
disclosure of the infonnation contained in the attachment, the Company is filing 

5 See Ccnnect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the infonnation contained in the 
Five-Year Plan to er:isure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the infonnation is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Fonn 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 310678 

<015> Study Area Name BLANCHARD TB!. ASSN 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

Contact Telephone Number: 

2015 

Duat1e Bronson 

ACCEPTffilFILED 
JUN 2 7 2814 

Federa1 Communicat;oi:is So . . 
<035> 9895619930 ext. 

Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> dbronso...Olanchardtel . COOi 

<100> Service Quality Improvement Reporting 

{complttr attoditd-'<shttt} <200> 
<210> 

Outage Reporting (voicer-) ___ ., 

I ./ D<- check box if no outages to report 

<300> 

Omce of the S mm1ss1on 
ecretary 

I 
1 IRRll 

<310> 
:.::,,::.:::: :.:'.:

1
ru (r I • I 

I 
I llilW 

(attach hs<rlptivedocu._m_•_nt-) --...,..==--== 

<320> Unfulfilled Service Requests (bro;.ad::b:.:a:..:.n~d:...) _.......:l::o=====::L...----------. 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

Detail on Attempts (broadband)! I I 
~----_,.....~,......--------------' (attochdnaip!Mdocvm<nt) 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile :0:.:0::::::::: ::::: II ' 

Number of Complaints per 1,000 customers (broadband) 

Fixed lo.o 
Mobile '""0-.-0--- -----1 **• 

Service Quality Standards & Consu._m_e-r"""P,...ro_t_e-ct'""io-n-R-ul,...e-s"'c ... ompliance (ch«I: to indicot< ttrtlfkotion) ./ II ' 

<510> 

I nommm.,,,, 
(tlttockd d<SCtfpr!w docvm.nt} 

<600> F"'u""n""ct"'io ... n .. a-.l;.;.itv.__ln..,E-.m""e""r..,_2'e-ncv""'"'S""it ... u""a""ti ... o .. ns.._ ____________ {ch•<* tolndlcor. urtl/'icatlon} 

3l0678nli610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
~=~ l' 5'NI"' Roto Comp"'bm~ 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

1ottocMd dtscriptlw documont) 

(cwnpltto attoditd wwfcshttt} 

(compltte ottochtd woruhttt} 

(complttt ottoditd -"sht•ti 

(if""· comp/ft• attochtd -ttt} 

(chttk to lndicot• urt/ficaticll) I, __ _ 
(If no~ chttk to indl<at• ctrtJflcation} 

("""'Plttt ottochtd-*shttt} 

(complttt ottochtd -'tshtet) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Coffiers o/filloted with Price Cop Local Exchange Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

(check to indlcott urtifrcalion} 

(comp/et• attochtd-*sheet) 

Rate of Return carriers, Proceed to ROB Addit ional Documentation Work$heet 
(ch<ct. to indicott Urt/ficaticll) 

(comp/<tt ottodltd-*shttt} 

.___ .f _ _,ll.___.t _ _, 

.___, _ __.I .... I _..;.../ _ __, 

.___,_ .... II.___,_ ..... 

~:
.... ~;-.. ,-
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(100) Service Quality Improvement Reporting 
Data Collection Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stud',' Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of ~erson identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

310678 

8!.lUICIU\RO TEL ASSN 

2015 

Duane Bronson 

905619930 ext. 

dbronaon4tbl a.nc:ha.rdt .e l. con. 

(yes/ no) 0 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3~19 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"bun.¢• _ I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 
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<010> Study Area Code 310678 

<015> Study Area Name BLANCHARD TEL ASSN 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Duane Br onson 

<035> Contact Telephone Number· Number of person identified in data line <030> 9895619930 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dbronson@blanc hardt e l .com 

<220> bl b2 b3: b4: 1 2: d h 
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/No) Resolution Procedures 

Page 3 
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<010> Study_ Area Code 310678 

<015> Study_Area Name BLANCllARD TSL ASSN 

<020> Pro_&ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data 0ua11e Bronsgn 

<03S> Contact Telepllone_f'.jurnber- N~mber of person Identified In data line <030> 9895619930 exe. 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> dbronsonllblanchardtel . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

pi;;;~~- I 

<703> @"~!>.;,~-' ,·:·'.'; -'··<al>.~-i';ft~tW:'l ~·~ii;ff'~§f~• •••. • • .~. ' · ·"'"· ~ , : , .,.. ~. t· , ~...... .. ,. ..in... .· : .. 

Residential Local 

State Exchange (ILEC) SAC(CETC) Rate Type ~rvice Rate 

------ c-...,,,,. .... n 

;~•o;ll[J::m,H!~~i1'~i 

State Subscriber Line Charge 

. _. ···-~•- ... L.--• 

' · .:.·~~~;J~~;:;{~;~t - rf;<)·> : 1J~"lrn~~·~.,trJ~;i:i 
Mandatory Extended Area 

State Universal ~rvice Fee ~rvice Charge 

Page 4 

;'.,.·,:\t 

•tti:.~ •.•a-;'1't:'· 

Total per line Rates and Fee 
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<010> Study Area Code 310678 

<015> Study Area Name BLANCHARD TBL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reiardlnB this data Duane Bronson 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 9895619930 ext . 

<039> Contact Email Address - Email Address of person Ident ified In data line <030> dbron1oneblanchardtel . com 

<711> ~_:i.-K;~~'"'-·· ·-=~~~ .... '-K9ll::. 
,. 

:· "';.,_:;:,;:~~{' · ··~ ·, •• cii~<P.'?' \.cdi><---~~:iiJ.icO>'~-, ;;.:.n~tt· ·:,!T~ -~'l:-'•" • .. "-\...'{'".··-_'{,. 

Broadband ~Nice - Usace Allowance 

State Reculated Download Speed Broadband ~rvtce - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps) (GB) limit Reached {select) 

C"-- ,...•• -- -..1 - -_, I 

rw "'' '''°'''"'"" -

Pages 
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<010> Study Area Code 310678 

<015> Study Area Name BLANCHARD TEL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Duane Bronson 

<035> Contact Telephone Number - Number of person identified In data line <030> 9895619930 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbronsonllblanchardtel. com 

<810> Reporting Carrier Bl anchar d Telephone Company 

<811> Holding Company Bl anchard Telephone Association, Inc. 

<812> Operating Company Blanchard Telephone Company 

t. !' • H , •. t • . ..-1\S .(i~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see attttched worl<sntet --

Page 6 
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<010> Study Area Code 310'78 

<015> Study Area Name BLJINCHA.RD TEL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Duane Broneon 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 9895619930 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbroneon•blancbardtel . cooa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 
<924> 
<925> 

<926> 
<927> 
<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

310678 

BLANCHAAD TEL ASSN 

2015 

Ouane Bronson 

989S6H930 ext . 

dbronsonrablanchardtel. com 

Page 8 
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Dita-COllfi' 

<010> Study Area Code 310678 

<015> Study Area Name BIJ\NCHARD TBL ASSlf 

<020> Program Year . 201.s. 

<030> Contact Name - Person USAC should contact regarding this data ouane aronaon 

<035> Contact Telephone Number - Number of person identified in data line <030> 9usnu30 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbronaonttblancha rdtel .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,,, ....... ,. ~· I 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

rn 
rn 

Name of Attached Document 

Page 9 
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<010> Study Area Code 310678 

<015> Study_ Area Name BLANCHARD Tl!L ASSN 

<020> Prog_ram Year 20l.5 

<030> Contact Name · Person USAC should contact re&!fdlng this data Duane Bronson 

<035> Contact Telel>h_one Number_· Number Clfperson Identified in data line <030> 9895619930 ext. 

<039> Contact Email Addre.ss • Email Address of person Identified in data line <030> dbronsonoblanchardtel. OOlll 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hl1h Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b},(c),(d),(e) the Information reported on this form and in the documents attached below is accurate • 

..... 
Incremental Connect Amer ica Phase I reporting 

<2010> 2nd Year Cert.ification (47 CFR § 54.313(b)(l)} 

<2011> 3rd Year Certification (47 CFR § 54.313{b)(2l} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price cap carrier Re<elvlng Frozen Support Certification {47 CFR § S4.3-12(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certificat ion 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Build Broadband 

Connect America Pha.se II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instiWtlons to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> StudyArH Code ll0678 
<OlS> Study ArH N.,,,. BLllNOIARD Tl!L ASSN 
<C020> f)"~ra~_Yur _______ 2015 
<030> Contact Name -~rson USAC should contxt rqan!W,. this d•to Duane Bronson 
<035> Contxt TeltphoN Hurnbef - Numbe< of p!f10ft idtntif'otd In d•ta lint <030> 9895619930 e><t. 
<039> Contict E~IAddress· Em.llAddreuof SMnonldentifiedtn~-~!8~<030> _ dhronson•blanchardte-1 coca 

CMlOC the boxes below to note compll.wl« on IU n.. ytor smotu quollty pion (pu......t to 47 CfR § 54..202(•)) ond. for p<Mttly held ame.s, ...surf.,. complf1nce with the flnandll r~ requirorMnts set fo<th In 47 
OR t 54.lU(f)(J). I f1.11!1er certlfy that the lnfonnation A!l'Ort.•d on this fonn and In the do<umenu lttl<hed - Is a<<Uralt. 

(3010) Pfoeres<R-'on5VearPlon 
Milestone Cortlflcatlon 147 CFR § S4.313(f)(l)(i)) 

Name of Attae:htd Document Ustif'll Riq.JlredTt1formatton 

Please chee1c this box to confirm lhal the attached document(•). on line 3012 contains the required Information pursuant to 
c3on) § 54.313 (1)(1 )(Ii), lhe carrier shall provide the number, namos. and addresses of community ancllo< institutions IO which begen 

providing ac:cen lo broedband service In the preoedlno calendar year. D 

(3012) Community Anchor Institutions {47 CFR § S4.313(f)(l)(U)} 

(3013) Is your com pony a Privl~ly Held ROii carrier {47 CFR § S4.313(t}(2)) (Y• s/No) • 

NIMe of Attaihed Document Listing Re(iUiied-iftformltson ~· Q 
(3014) If yes, does yourcompony flit tht RUS 1nnu1lrepart (Yts/Nol e 
Please check these boxes lo confirm that lhe attached documenl(s), on Une 3-017, contains the required info<mation pursuant lo§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their 1nnu1I RUS reparts (Opero~nl Rtpart for ID 
Telec:ommunicatlot1s Borrow.rs) .,,. _", .................. ,..-..... ·~··"""I ICI I 

J _, _ ... 1 .- ; 

(3017) If tho response ts ytson liM 30l•,111o<hyourcompany's RUSannual 
report Ind al required documentation 

(3018) If the,._ ts no on lne lOH, b your compony oudtttd? 

If the respanse Is Y'S on •nt 3018, pltose check the boxes below to 
confotm your submission, on Int 3026 pur,...nt to f S4.3U(f)(2), contahs 

N~ of Attached Ooc:ument l.«SUf'C uqutre-a 1n1ormauon ,r•\;I'::\ 
(Y.,/No) ~ 

(3019) tither• copy of thtt ...:l~d fNnclll stawment; or (2) 1 f01....i.I report In• formot cornponoble to RUS Oporotin1 Ropart for TtlKommunlutlons ID 
(3020) Oocument(s) lo< Balance Sheet, Income Slalement and Statemem of cash Flows D 
(3021) Manogement letter Issued by the Independent ct rtifltd public a«ountanl that performed the compony's fmnclal audit. ID 

If the response ls no on line 3018, please check the boxes below 
to conform your submission, on lint 3026 pursuant to§ s.t .. 313(1)(2), 
contains: 

(3022) Copy of their flnonclal stlttmenl which hu been sub)KI to rtview by on 
independent certified publk 1cwuntont; or 2) t financial rtport In• 

format comparaMe to RUS Operatlna Rt port for Teltcommunkatk>n.s 

IIZl 

Borrowers. 

(3023) Underlyin1 lnform•tlon subJtctt d to 1 review by an Independent u rtified rn 
~- rn (3024) Underlyin1 Information subjtcttd to an officer certlflutlon. llZJ 

(302S) Document(s) for Balance Sheet, Income Slatemenl and Slalemenl of C;pa;;;sh-..F,.lo"'w"'s-... __ ..,.,,.... ________________ "' 
310678mi3026. pdf 

(3026) Attach tt.t wotbheet lktirc required lnformollon 

Name of Anadted Document Ustin1 Required Information 

P>i•ll 

Plc•ll 



REDACTED FOR PUBLIC INSPECTION 
P11e 12 

<010> Study Areo Code 310678 

<015> Study Area Name BLANCHARD Tl!L ASSN 

<020> Pro .ram Year 20 1 s 

<030> Contact Name • Person USAC should conta ct regarding this data Duane Bronson 

<035> Contact Telephone Number - Number of person identified In dat• line <030> 98 9561993 0 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> dbronsoneblanchardtel .coru 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities lndude ensutfns the acwracy of the annual reportlnc requirements for universal service support 
edpients; and, to the best of my knowledge, the Information reported on th is form and In any attMhments Is accurate. 

Name of Reportin1 carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Tltle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportin& Carrier: Flling Due Date for this form: 

Persons wiHfuly m.l<lng false statements on this form con be p<1nlshed by lint or foffelturt under the Communicotlons Act of 1934, 47 U.S.C. §§ 502, SOl(b), or ft no or imp<isonment 
under Title 18 of tM United States Code. 18 U.S.C. § 1001. 

Pase 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Ar<11 Code 310678 

<OlS> Study Area Nome BLANCHARD TEL ASSN 

<020> Pr rem Year 2015 

<030> Contle1 Nome · Person USAC should contl<:t reprding this data OUAne Bronson 

<035> Contl<:t Telephone Number · Number of person identified In data 5ne <030> 9895619930 ext. 

<039> Contle1 Email Address · Email Address of person ldentlfted in data llne <030> dbronaonltblanchardtel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c:ertlly that (Name of Agent) Duane Bron:12n Is authof1ud to submit the Information reported on behalf of the reportln9 c:arrlw. I 

also cet1lfy t!Ull I am en oft\eer of the reportln; earner; my responslbifttles Include ensuring the accuracy of the ennual data reporting f'8C!Ulr-ts provided lo the author1nd 
agent; and, to the best of my knowled;e, the reports and dola provided lo the .uthor1zed 19ent Is accurate. 

Name of Authorized Af.ent: Duane Bronaon 

Name of Re:oortinJr. Clrrier: BIA~OIARD TEL ASSll 

Signature of Authorized Officer: CERTIPIBO ONLINE Date: 06/26/2014 

Printed name of Authorized Officer: Duane Bronson 

Title or position of Authorlzed Officer: EXee . VP I <lM 

Te lephone number of Authorized Offioor: 9895619930 ext. 

Study Area Code of Rt"""'.,. carrier: 310678 Fillrw Due Dote for t his form: 07/01/2014 

Persont wlllfvlly mokrrc folso st>tements on tNs fonn can be punished by fine or forltlture under tht Communatlon1Actof1934, 47 u.s.c. §§ 502. S03(b), or line or lmpritonment 
under ntlt 18 of tho Unfttd Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I, as -cent for the reportin1 carrier, certify that I am authorlted to subm.lt the annual rft)OftS for universal service support reclplettts on beh11f of th• reporting carrier; I have provided 
the data re,iorted herein based on data provided by the reporting carrier; ind, to the best of my knowledge, the lnforrnotlon rePorted herein Is 9<1CUl'lll. 

Name cf Reportlna carrier: 8LANCllARO TEL ASSN 

Nome of Authorlted Af.ent or Employee of Af.ent: John Staurulakia, Inc. 

"1"""ture of Authorized Af.ent or Emni..-e of Al!tnt: CERTIPIBO ONLINE Dote: 06126/2014 

Printed name of Autho<lttd Af.tnt or Em"""'- of Af.ent: casaandra Heyne 

Tiile or position of Authorlted Af.ent or Empl..-e of Af.ent Consultant 

Telephone number of Authorized A&ent or Emplovee of A&ent: 3014597590 ext. 

Studv Area Code of Reporting carrier: 310678 Fillrc Due Date for this form: 07101/2014 

I Persons wnlfully ma;fng falw statements on thlJ -;.,rm ean ti. punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or flnt or fmpritonment undor Titlo 

j 18 of the Unfttd Stites Code, 18 U.S.C. § 1001. I 

Po&t 13 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

BLANCHARD TELEPHONE COMPANY (SAC 310678) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Blanchard Telephone Co. 310678 REDACTED FOBrRUBOC INSPECTION 

Blanchard Telephone Company's Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ET Cs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Blanchard Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of The Michigan Public Service Commission (MPSC), as specified in 

Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC Case No. U-

11103, which disclose rates, terms and conditions of service to customers; (2) adherence 

to Michigan state consumer protection requirements governing telephone providers, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advenising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 



Blanchard Telephone Co. 310678 REDACTED FOBrRUBOC INSPECTION 

Prohibitions as identified in Sections 305 and 502 of the MT A, Costing Procedures as 

determined by the MPSC in Case No. U-11103, and Compliance with Anti-Slamming 

Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient infon'nation for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Blanchard Telephone Co. 310678 REDACTED FOEirRUll!JC INSPECTION 

Blanchard Telephone Company's Demonstration of Ability to Function in Emergency 

Situations: 

Blanchard Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Michigan Telecommunications Act (MTA). 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites in 

accordance with the specifications identified in Section 305c(a) of the MTA, 484.2305c 

Emergency power requirements; compliance. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310678 

<015> Study Area Name BLANCHARD TBL ASSN 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding thi.s data Duane Bronaon 

<035> Contact Telee_hone Number · Number of person Identified in data line <030> 98'561'930 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> dbronaonebl anchardtel. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I 1 / 1 / 2014 I 

~i'~~~,~~·~2Jl;r'. ·-· ~'i£J:·'~·· .... , , . ·•W""J'!;W.-::'I;'°~--"1' 
\I • : 

. x :i:-~ . b .:t,..,•~!11~_: •.nu"'"', ,, '. .d-1 . 

Resldentlal local 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

MI Blanchard FR 24 .22 o.o 0 . 0 

~."~f,;S>~r~:-.:;,~ ~ l~~~!~i- :.~I~~·';·.~. 
Mandatory Extended Area 

Service Cha,,.. Total oer line Rates and Fee 

0 . 0 24 .22 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud)! Area Code 110678 

<015> Stud'.!'. Area Name BLANCHARD TEL ASSN 

<020> Pro§ram Year 201 5 

<030> Contact Name · Person USAC should contact rgardin§ this data Duane Bronaon 

<035> Contact Tele!!hone Number · Number or !!erson Identified In data line <030> 905619930 ext . 

<039> Contact Email Address • Email Address of person Identified in data line <030> dbronson•blanchardtel com 

<711> • .r ... ·~ llY,• · ;,;;;; ·'.!;I~~.~•./ <Cl' "' • J .lll·l;o • .,~-' :~:· :J;-~7.~'NA~~!')\t~~-~;,:;!'ij!(lf;t"ii!Vl!::,'\i!~- :.:0..·';c;M• /~.'>~ ~(:?}.·~,;.'_, . . '.1..,_:V' • ~~- .l~~~-i'<'1!':"'·""""":i" "' ' j'V'"''.~~ ''"']f;;J, 

State Exchange (ILEC) Residential State Rqulated Total Rates Broadband Service • Eroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

HI Blenchard 47 . 95 0 . 0 47 . 95 4 .0 1.0 o.o 
Othar, No da ta a llowance 

HI 
Blanchard 

52.95 o.o 52 . 9 5 5.0 1.0 0 . 0 
Other , No dat.a a l l owance 

MI 
Blanchard 

57 . 95 o. o 57 .95 7. 5 1.0 0.0 
Other , No data al lowance 

MI Blanchard Other, No data allowance 
62 . 95 0.0 6 2 .95 10 .0 1.0 o. 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310678 

<015> Study_ Area Name BLANCHARD TEL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Duane Bronson 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 989561 9930 ext. 

<039> Contact Email Address - Email Address of ~rson identified In data line <030> dbronaoneblanchardtel. CODI 

<810> Reporting Carrier Blancharc:I Telephone Company 

<811> Holding Company Bl•nchard Telephone Association . Inc . 

<812> Operating Company Blanchard Te lephone Cooopany 

<813> t~ ... 
'"""'"'"'·~· -' . ,~ .. · .. ...,.~~····~~,;,~"Jir:y.;.·.iu>_,r,-:<-.'~ jfifJf~{2&2>1.ii"-M .'l'tit!lwiv~.:r~rf'!'" .. ~..fi'.§ti!:, :~ -.i'!f'ca3>1:;,lt'·,.~:'"'"" > ,, :; );f~. ·;!:~ ~"ff'1~1 l')kM ·~T' 1""'-'i 1_. ..... 

Affiliates SAC Doing Business As Company or Brand Designation 

Central Michiqan Communication, Co. 



Blanchard Telephone Co 310678- Line 1210 

Blanchard Telephone Company 
M.P.S.C. No. lR 

A. DESCRIPTION 

REDACTED FOR PUBLIC INSPECTION 

Original Sheet No. 12 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

1 . Lifeline Service is available no later than December 1 , 1990, applies 
discounts to monthly recurring rates for qualifying residential customers. 
These discounts are applied to existing tariffed rates and charges for 
residential telephone service . 

2 . In order to be eligible for Lifeline service a residential customer ' s annual 
income must be at or below 150% of the poverty level as determined by the 
United States Office of Management and Budget and as approved by the State 
Treasurer, or the customer must participate in any of the following federa l 
assistance programs: (a) Medicaid; (b) Food Stamps ; (c) Supplemental security 
income; (d) Federal public housing assi stance; (e} Low-income home energy 
assistance program; (f} National school lunch program' s free lunch program; 
(g) Temporary assistance for needy families 

3 . Lifeline Service includes the services and functionalities enumerated in by 
the F . C.C. as follows: voice grade access to the public switched net work; 
local usage; dual tone multi-frequency signal ing or its funct i onal equivalent; 
single-party service or its functional equivalent; access to operator 
services; access to interexchange service; access to directory assistance ; and 
toll blocking for qualifying customers. 

4 . Other services can be provided with the Lifeline service a t applicable rates 
and charges. 

B. REGULATIONS 

1. Regulations specified elsewhere in the Company ' s tariffs apply to Li feline 
service. 

2 . Lifeline service is available only with residence services , excluding foreign 
exchange service . Lifeline service is limi ted to one line per household at 
the customer ' s primary residence. 

3 . A miscellaneous service charge does not apply when Lifeline service is added 
or discontinued to existing service when that is the only work being done. 

Issued : January 1, 2008 
By: Ronald Farrel, President 

Michigan Public 
8Arvir.A r.nmmi~~inn 

01/14/2008 

Approved 

Effective: January 1, 2008 
Blanchard , Michigan 

Issued under the authority of the Michigan Public Service Commission Order dated June 
26, 2007 in Case No. U-15226 . 



Blanchard Telephone Co 310678- Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Blanchard Telephone Company 
M.P.S.C. No . lR 

Original Sheet No. 12 . 1 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

B. REGULATIONS (Cont ' d) 

4. a. A discount of 20% of the Basic Local Exchange rate or $11 . 25, whichever 
is greater , on the monthly rate for residential exchange service for 
Lifeline customers is applicable . For Lifeline customers 65 years of age 
or more , the discount will be 25% of the Basic Local Exchange rate or 
$12 . 35, whichever is gr eater . The total discount shall not exceed 100% of 
all end- user common line charges and the Basic Local Exchange r a te. 

b. The credit will be applied in the following order : (1) The Interstate 
End User Access Charge, National Exchange Carriers Association, Inc., 
Tariff F.C . C. No . 5 , Access Service . (2) End User Common Line Charge , 
Michigan Exchange Carriers Association (MECA) , Tariff M. P.S . C. No. 25, 
Part XVII, Section 17 . 1. 2 . and ( 3) The balance of the credit, if any, 
will be applied as a credit to the basic residential service. 

c . The Company will provide, at the qualifying customer ' s option, toll 
blocking service at no charge. The Company defines toll blocking as a 
service provided by the Company that lets the customer elect not to allow the 

d. The Company will 
Lifeline Service 
blocking services . 

not require a service deposit in order 
if the qualifying customer voluntarily 

to initiate 
elects toll 

e. The Company will not disconnect Lifeline Service for non-payment of toll 
charges by qual i f ying customers. 

5 . The Lifeline pl an will apply after receipt and processing of a completed 
Company or communi ty/government provided application, including documentation 
indicating that the household income meets the eligibility standards 
established above. 

6. Customers of Lifeline Service must notify the Company of any changes which 
would affect qualification. Reverification of eligibility will take place on 
an ongoing basis . When the customer is no longer eligible for Lifeline 
service, the Lifeline discount will be discontinued and regular tariff rates 
and charges would ,..s~a..1.L1~~..t....11..v~-------~ 

Michigan Public 
~P.rvir.P. r.nmmissinn 

01/14/2008 
Approved 

Issued: January 1, 2008 Effective: January 1, 2008 
By: Ronald Farrel , Presiden~1~~----------"a1anchard, Michigan 

Issued under the authority of the Michigan Public Service Commission Order dated June 
26, 2007 in Case No. U-15226 . 



Blanchard Telephone Co 310678 - Line 1210 

Blanchard Telephone Company 
M.P.S.C. No. lR 

A. GENERAL 

REDACTED FOR PUBLIC INSPECTION 

Original Sheet No. 6 

LOCAL TELEPHONE EXCHANGE SERVICE 
BASIC SERVICE RATES 

Exchange: BLANCHARD 

The rates shown below entitle the customer to local dialed calls without charges (except semi
public) to all stations bearing the designation of a central office of the following exchanges 
that comprise the Local Service of the Bl anchard Exchange. 

Blanchard Edmore Lakeview Mecosta Mt. Pleasant Remus Six Lakes 
Weidman Winn 

Blanchard will block calls dialed 1-plus to stations within the Blanchard, Edmore, Lakeview, 
Mecosta, Mt. Pleasant, Remus, Six Lakes , Weidman, Winn. Blanchard will treat cal ls di a l ed 
without 1-plus to the Local Service Area as local calls and Blanchard will bil l t hose calls 
according to this tariff. 

B. MONTHLY RATES 

Class of Service 
Business 

1-Party 
Without 

Telephone Set 

6 or fewer lines 
7 or more lines 

Educational 

$ 24 .17 

Residence 

C. LOCAL MOO RATE 

21.67 
21.67 

22.42 

For calls dialed to a station bearing the designation of the Blanchard central office, the 
Company will not charge a local MOO rate. 

For calls dialed to a station bearing the designation of the Edmore, Lakeview, Mecosta, Mt. 
Pleasant, Remus, Six Lakes, Weidman, Winn exchanges, the Company will charge the fol lowing: 

First 2,000 Conversation MOO in each billing period 
Each Conversation MOO over 2,000 that billing period 

$0.00 per Conversation MOO 
$0.05 per Conversation MOO 

The Company will measure Conversation MOO from the time when the Company's switching equipment 
receives answer supervision t o t he earlier of when the Company ' s switch receives disconnect 
supervision from either its switch or the terminating switch. The Company wi l l measure l ocal 
Conversation MOO to the next higher whole MOO per call. 

The Company will not bill the end user for non-conversation time related to local call s . 

Local Conversation MOO billi ng wi l l not apply to 0-plus and 0-minus calls. 

The Company will not provide call record detail for local usage on the monthly bil ls . 

No Conversation MOO are carried forward from month to month. 

Calls made to a telephone number with an NPA NXX that is associated with the rate center that 
is within the customer's local calling area are local calls regardless of the physical location 
of the called party. 

Issued: January 1, 2008 
By: Ronald Farrel, President 

Michigan Public 
SP.rvir:P. Commission 

01 /14/2008 

Approved Effective: January 1, 2008 
Blanchard, Michigan 

Issued under the authority of the Michigan Public Service Commission Order dated June 26, 2007 i n Case No. o-
15226. 



Blanchard Telephone Co 310678 - Line 1210 

M1ch1;;=r1 ~1fe1,1-,2 .4.c1·-,_r, 1s.:c.·L,'.m Service 

LIFELINE APPLICATION 
Eligible customers will receive $11.25 off their monthly phone bill 

and seniors aged 65 and older can receive addit ional discounts. 

TOLL FREE 1-866-321-2323 
To apply for lifeline Service, complete the application below and send it to: 

lifeline Administration Service 
PO Box 11037, Lansing, Michigan 48901 OR fax to 517-482-3548 

IDENTIFICATION INFORMATION (PLEASE PRINT) 

Applicant's phone number: Name of phone company: 

Date of Birth: Last 4-digits of Social Security Number: 

Last Name: First Name: 

Street: 

M.I.: 

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the lifeline program 

City: State: ZIP Code: 

This is my permanent address: Yes O No O This is a rural address with no postal route: Yes O No O 
Billing Add ress, City, State and Zip Code (if different from Service Address) 

There are multiple unique households (e .g. 
nursing home, assisted living facility) at my 
address, as defined In this program. 

YES 0 

PROGRAM QUALIFICATION INFORMATION 

NO 0 

To be eligible fo r lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out 
one section on ly. 

Method 1. My income Is within the guidelines and I am providing the following photocopies that document my total 
household income, which is stated below. Please check all that apply. 

TOTAL MONTHLY INCOME:$ NUMBER OF HOUSEHOLD MEMBERS: 

u of Household Members Gross Monthly Income Gross Annual Income 

1 $1,459 $17,505 

2 $1,966 $23,595 

3 $2,474 $29,685 

4 $2,981 $35,775 

·Add $6,090 ($508 monthly) for each additional household member. 

0 Prior year's state or federa l tax return. 0 Current Annual Income Statement from Employer 

O Socia l Security statement of benefits 
Paycheck stubs or other official document containing income 

D information for any 3 consecutive months within last 12 months 

0 Retirement/pension statement of benefits O Veterans Administration statement of benefits 

0 
Unemployment/Worker's Compensation O Divorce decree or child support document containi ng income 
Statement of Benefits information 

Method 2. I, or the member of my household named below, receives assistance from one of the listed programs. I am 
providing documentation of pa"'iclpation In t~e checked program. 

1i 
Name: - ,, ~ .. l 

0 Food stamps 0 Federal Public Housing Assistance or Sect ion 8 

0 Medicaid O Temporary Assistance for Needy Families (TANF) 

0 Supplemental Security Income 0 National School lunch - Free Lunch Program 

0 Low-Income Home Energy Plan (LIHEAP) 

' 

~ 



Blanchard Telephone Co 310678 - Line 1210 

LIFELINE ADMINISTRATION SERv::c: r:.GC[~<"'.:': ."d>'.":_1r.-l"'."iONS '=OR THE FOLLOWING COMPANIES 

Ace Communications Chapin Telephone Company Sand Creek Telephone Company 

Allband Communications Coop. Chippewa County Telephone Company Southwest Michigan Communications 

Allenda le Telephone Company Climax Telephone Company Springport Telephone Company 

Baraga Telephone Company Deerfield Farmers' Telephone Co. TDS Te lecom 

Barry County Telephone Company Hiawatha Telephone Company Thumb Cellular 

Blanchard Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Company 

Bloomingdale Communications Lennon Telephone Company Waldron Telephone Company 

Carr Telephone Company Michigan Central Broadband Co. Westphalia Broadband, lnc./Comlink 

Centurylink of Michigan Midway Telephone Company Westphalia Te lephone Company 

Centurylink of Midwest Michigan Ogden Communications Winn Telecom 

Centurylink of Northern Michigan Ontonagon County Telephone Co. Winn Telephone Company 

Centurylink of Upper Michigan Pigeon Telephone Company 

For more information, please call 1 -866-321-2323. 
I f your phone compdny 1<. not on the list above, ple<Jsc conL1ct t hem direc t ly to <1pp ly 101 Lifeline d1<.count 

APPLICANT ACKNOWLEDGEMENTS 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE: 

-1 understand and consent to Lifeline Administration Service providing my Lifeline service account information, 
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social 
security number, t he date on which my Lifeline service was initiated/terminated, the amount of Lifeline support 
provided, and the means through which I qualified for Lifeline, to the Universal Service Administrative Company 
(USAC), USAC's agents and/o r the National Li feline Accountability Database to ensure the proper administration of the 
Lifeline program. I understand that if I fail t o provide this consen t, Lifeline Administration Service will deny me 
Lifeline service. 

-Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person. 
-Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines, 

imprisonment, de-enrollment or being barred from the program. 
-Lifeline support is only available for a single phone line at my principal residence and no one else in my household is 

receiving Lifeline discounts. (A " household" is defined as any individual or group of Individuals who live together at the 
same address and share income and expenses.) 

-Violation of the one-per-household limitation constitutes a violation of the Federa l Communication Commission's ru les 
and wi ll result in the subscriber's de-enrollment from the program and pot entially prosecution by the US government. 

-1 understand that if I am identified as receivi ng more than one Lifeline benefit, all telephone service providers involved 
may be not ified so that I may select one service and be de-enrolled from the other(s) . 

-1 will notify my t elephone company within 30 days if I no longer qualify for Lifeline and I may be subject to penalties if 
I fail to do so. 

- 1 wi ll notify my telephone company within 30 days of any changes to my residential address. 
_I will be required to certify my continued eligibility for Lifeli ne at least once a yea r and know failure to do so will result 

in terminat ion of my pa rticipation in t he program. 

APPLICANT SIGNATURE 

I certify, under penalty of perjury, that the information provided In this application and supporting documentation is 
true and complete. 

Signature: 
Date : 

REVISED 1/2014 
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